
 

 

CHILD SAFE POLICY



 

The Victorian Government announced Australia’s first mandatory guidelines for child safety standards 
for all organisations that supervise children. There are 11 Standards every organisation are required to 
meet - these are outlined in this document, as well as our response and implementation plan. 

TRILOGY DANCE COMPANY’S Child Safe Policy was developed through consultation 
with parents. We are committed to continue this approach. In this update, we are 
extending this consultation to the students, as they are directly impacted and 
supported by this policy. 
 

All children attending TRILOGY DANCE COMPANY have the right to be safe, respected and protected 
from harm. Children should be made aware of, and feel confident in, their rights and responsibility.  

TRILOGY DANCE COMPANY is fiercely committed to the safety and wellbeing of all children that 
interact with our organisation; as students, siblings or friends of students, or audience members of 
performances. The welfare of children entrusted in our care is our first priority and we have zero 
tolerance for child abuse. We will take all necessary steps to prevent and protect children from abuse 
and neglect, including: 

● physical abuse: purposefully injuring or threatening to injure a child 
● emotional abuse: an attack on a childʼs self-esteem through bullying, threatening, ridiculing, 

intimidating or isolating a child 
● neglect: harming a child by failing to provide basic physical or emotional necessities 
● sexual abuse: any sexual act or sexual threat 

 
This policy protects all children and young people in attendance at TRILOGY DANCE COMPANY. Any 
adult person (18 and over) that may work or interact with children at any time must comply with this 
policy, including: 

● teachers 
● administration staff 
● parents on site at the studio or at an event 
● volunteers at performances, or on site to help with concert preparation 

Trilogy Dance Company is committed to providing a  
safe space for all children - through detailed policy, 
ongoing staff training, and a rigorous and transparent 
reporting process.  

AMANDA TOWARD 
OWNER/DIRECTOR  | CHILD SAFETY

OUR COMMITMENT TO CHILD SAFETY 

                  WHO DOES THIS POLICY APPLY TO? 



Notes: 

In this policy, the term ‘staff member’ relates to any person occupying the above role, regardless of 
their employment status with TRILOGY DANCE COMPANY (ie permanent, casual or volunteer). 

The term ‘parentsʼ applies to parents, carers and legal guardians of children at TRILOGY DANCE 
COMPANY. Where children are in the care of our staff, but in another venue (such as a theatre for a 
performance), they will also be protected by that venueʼs Child Safe Policy. 

TRILOGY DANCE COMPANY takes all reasonable steps to ensure we engage the most suitable and 
appropriate people to work with children. This involves maintaining a rigorous and consistent 
recruitment, screening and selection process. 

It is our policy to: 

● interview and conduct thorough referee checks on all staff (with their most recent supervisors) 
● obtain and keep a record of Working with Children checks for all staff (this process includes 

listing TRILOGY DANCE COMPANY as an employer so we are immediately notified of any 
changes to the status of any staff member in relation to their Working With Children check) 

● ensure all staff have current first aid certificates 
● develop clear duty statements and job descriptions for roles that involve work with children 

that state clearly our commitment to providing safe environments for children 
● ensure all volunteers at performances are experienced and suitable to care for the safety and 

wellbeing of children in accordance with their age and needs. We will only accept volunteers 
who have children attending TRILOGY DANCE COMPANY and with current Working with 
Children checks 

TRILOGY DANCE COMPANY staff, have been provided documentation that outlines our Child Safe 
Policy. We ensure staff are informed of, and updated on our Child Safe Policy including: 

● inducting new staff to our Child Safe Policy, and other relevant policies and procedures 
regarding the care and/or supervision of children and young people 

● ensuring staff attend (either face to face or online) periodical information sessions as they 
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                  WHAT IS CONTAINED IN OUR CHILD SAFE POLICY 

                     RECRUITMENT PROCESSES 

                    SUPPORT FOR STAFF 



become available, to remain up to date with knowledge of child protection, nature and signs 
of child abuse, cultural competency, regulation updates and other matters that affect 
children 

● liaison with the organisation’s Child Safety Officer to be the first point of contact to provide 
advice and support to staff on the safety and wellbeing of children 

● ensuring staff feel encouraged and empowered to report any complaints, concerns or 
perceived risks to child safety to the Child Safety Officer or other relevant management 
position, or the Victorian Police. 

 

TRILOGY DANCE COMPANY policies and procedures put children and young people at the centre and 
we are committed to the transparency, reporting and response for suspected or actual incidents of 
abuse. 

We are committed to encouraging staff, children and parents to raise any concerns or provide their 
views on the wellbeing of children involved with our organisation. 

We keep staff, students, parents and external stakeholders (eg theatres) informed of our Child Safety 
Policy and relevant procedures by: 

● ensuring staff have read, understood, and are committed to their obligations under our Child 
Safe Policy, Code of Conduct, and any other relevant policies and procedures before they 
commence work with our organisation 

● making relevant documents easily accessible by providing them on our website, distributing 
them to staff and having copies available on request 

● providing children and parents with easy to understand information about our Child Safe 
Policy 

We believe staff, parents and children should feel enabled, empowered and supported to safely raise 
any concern or complaints about any perceived risk to a childʼs safety or signs of abuse. We have 
developed a procedure to respond to any complaint of abuse or conduct in not keeping with this 
policy and Code of Conduct, including to take disciplinary action or rectify issues when necessary. 

Amanda Toward (Director) and Joanne Urria-Couret are Trilogy Dance Company’s Child Safe Officers, 
and are responsible for being the first point of contact to provide advice and support to students, 
parents and staff regarding the safety and wellbeing of children engaged with the organisation. This 
includes being the first point of contact for dealing with any complaint of conduct not in keeping with 
this policy and the Code of Conduct. 

Our Child Safety Policy is reviewed regularly however we will update policy/procedures at any time as 
required. We commit to listening, and incorporating where possible, feedback from children, parents 
and staff into the ongoing updates of this policy. 

BREACHES OF THE CHILD SAFE POLICY 
All Trilogy staff, volunteers, contractors and any other member of the Trilogy community involved in 
child-connected work who breach this Child Safety Code of Conduct may be subject to disciplinary 
procedures in accordance with their employment agreement or relevant industrial instrument, 
professional code or terms of engagement. 

                     OUR COMMITMENT TO YOU 

                     IMPLEMENTATION AND REVIEW PROCESS 



In instances where a reportable allegation has been made, the matter will be managed in 
accordance with the Department of Education and Training, Reportable Conduct Scheme Policy and 
may be subject to referral to Victoria Police. 

All breaches and suspected breaches of the Trilogy Child Safety Code of Conduct must be reported to 
Amanda and or Joanne.  

The following are examples of the different breaches of our Child Safe Policy and our process in 
response to these types of breaches. 

MINOR BREACH EXAMPLES RESPONSE

Students touching each other
(eg unwanted hugs)

In-class education with staff reminding children 
about consent, and discouraging personal 
contact. 

Ongoing incidents will be referred to Admin 
Manager/Director and parent guardian called to 
discuss

Dancers taking photos/video of
other dancers without consent

Ask Student to delete any digital images 
immediately 

Reminders given to students about Consent and 
appropriate behaviour inline with Trilogy Dance 
Company’s code of conduct. 

If needed, contact parent/guardians to note the 
situation 
No student phones in class, only to be used on 
breaks if necessary

Ongoing classroom disruptions
such as excessive giggling,
whispering, and silly behaviour
that distracts other dancers,
including the use of unkind or
inappropriate comments.

In-class education with dancers reminding them 
about appropriate and inappropriate studio 
behaviour and respect for teachers and students. 

Dancer asked to sit and watch or leave the room 
for 5 minutes and sit with their parent if appropriate. 
Ongoing incidents will be referred to Child Safety 
Officers with parents contacted.  

Where required, a meeting with parents, the Director, and 
teacher will be held to implement strategies and outline 
consequences. 

Where appropriate, restorative practices may 
include an apology and a plan to monitor future 
behaviour.



YOUR RIGHTS 
In the case of a suspected incident of child abuse, or a breach of our Child Safe Policy you can report 
it to: 

● Any staff member on site (which will be passed on to the Director) 
● Child Safe Officer (AMANDA TOWARD admin@trilogydancecompany.com.au or JOANNE 

URRIA COURET joanne.UrriaCouret@education.vic.gov.au 
● Victoria Police by dialling 000 

STANDARD 1 - Organisations establish a culturally safe environment in which the diverse and unique 
identities and experiences of Aboriginal children are respected and valued. 

Trilogy Dance Company is committed to ensuring all children feel welcome in the space at all times. 

From a cultural perspective, our work to ensure Aboriginal and all children are respected and valued is 
done through consultation. 

The Action Plan below has been developed after speaking with Joanne Urria-Couret. This action plan 
will grow and develop as we find ways to ensure we honour and respect Aboriginal and other cultures 
in our organisation. 

MAJOR BREACH EXAMPLES RESPONSE

Student assaulted by another 
student

The dancer will be removed from class immediately and 
parents contacted (if not onsite).  

Parents of all involved dancers will be informed of the 
incident. A meeting involving the parent(s), Director/Child 
Safety Officer, teacher, and dancer(s) will be held to review 
the incident, implement strategies, and outline possible 
consequences.  

Where appropriate, restorative practices may include an 
apology and a plan to monitor future behaviour.  

Police may be contacted depending on the severity of the 
incident.

Student assaulted by staff member Immediate suspension of Staff member. Removed from 
interaction with any Dancers. 

Investigation conducted so that incident is fully understood 
by Child Safety Officer/Director.  

Meeting with child’s parents/career held promptly. 

Police will be called, and staff member immediately 
removed from premises until police investigation complete.

MANDATORY CHILD SAFE STANDARDS

mailto:admin@trilogydancecompany.com.au
mailto:joanne.UrriaCouret@education.vic.gov.au


Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Include acknowledgement of country at commencement of all events  
● Remove cultural appropriation from programming/events eg concert dances 

MEDIUM TERM - 2026+ 

● Continue to educate our community on the importance of being a welcoming and conclusive 
organisation  

LONG TERM - ANNUALLY/AS NEEDED 

● Provide support for education pathway for Aboriginal students into full time training and/or 
company employment 

STANDARD 2 - Child safety is embedded in organisational leadership, governance and culture 
Child safety is central to our approach to teaching and operating our studio. Our commitment to child 
safety is embedded in our policies and practices, and is a core focus of our studio. 

Our child-centred approach is led and modelled by director Amanda, ensuring that all staff 
understand their responsibilities in maintaining a safe, inclusive, and supportive environment for children 
and young people. Ongoing professional development ensures that staff remain up to date with the 
latest child safety guidelines and best practices. 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Mandatory Child Safe training through Keeping Kids Safe In Dance  
● Policies available to families/staff at any time  
● Update studio website with new accreditations for Child Safety  
● Working streaming cameras in all studios with open viewing transparency for parents (foyer TV 

on streaming into all studios for all classes)  

MEDIUM TERM - 2026+ 

● Work with students to create a representative group that other students can talk to  
● Update complaint process for families and brief staff on changes when needed 

LONG TERM - ANNUALLY/AS NEEDED 

●  Review Performance Day procedures to ensure no gaps in child safety  

STANDARD 3 - Children and young people are empowered about their rights, participate in decisions 
affecting them and are taken seriously. 

Trilogy Dance Company is committed to empowering all children and young people to understand 
their rights, express their views, and participate in decisions that affect them. We actively encourage 
student voice and ensure all concerns are taken seriously in a safe, supportive and inclusive 
environment. 



Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Check in with students and involve them in class discussion & decision where necessary  

MEDIUM TERM - 2026+ 

● Review policies & make changes as necessary 
● Check in with Staff/Parents as necessary  

LONG TERM - ANNUALLY/AS NEEDED 

● Annual review of policies  

STANDARD 4 - Families and communities are informed and involved in promoting child safety and wellbeing 

All children and young people at Trilogy Dance Company are informed of their rights, including safety, 
access to information, and participation, in line with the Trilogy Dance Company Code of Conduct, 
which is always available for viewing. 

We recognise the importance of friendships and encourage peer support to help children and young 
people feel safe, connected, and supported. Our classes provide a safe and inclusive space for 
dancers to bond with others who share a common interest. Through varied partner and group work, 
dancers are given opportunities to build new friendships, with teamwork and positive peer interaction 
forming a core part of all classes. 

Our staff are approachable, friendly, and supportive of each dancer’s emotional and physical 
wellbeing. 

Staff and volunteers are attuned to signs of harm and support child-friendly ways for children and 
young people to express their views, raise concerns, and participate in decision-making. We observe 
physical indicators, changes in behaviour or mood, and maintain open and regular communication 
with our dancers. 

Trilogy Dance Company encourages a culture of inclusion and participation and is responsive to the 
needs of all children and young people. Student voice is valued, respected, and encouraged, with 
dancers empowered through choice, leadership opportunities, creativity and personal development.  

Family Involvement in Decision-Making 
We actively involve families in decisions that impact their child, including activities, outings, and 
behaviour management approaches. Parent feedback is welcomed and valued, particularly in 
relation to child safety procedures and any changes to our programs or policies. 

Members of our Parent Committee will continue to assist and review our policies and procedures as 
needed and offer constructive feedback.  

Open Communication and Information Sharing 
Child safety policies are made clear and accessible through our website. Families are kept informed of 
updates.  

Community Engagement and Cultural Safety 
We engage with the wider community to strengthen our child safety framework, including inviting 
community members or Elders to contribute where appropriate. 

Cultural safety for families is respected and upheld through meaningful community involvement. 



Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Staff assist parents with questions and concerns parents have about their child  
● Annual Review and Updates with Induction of New permanent Staff and volunteers 
● Policies and Terms of Enrolment are all attached to Enrolment Form for parents/guardians/

carers when they enrol their child. 

MEDIUM TERM - 2026+ 

● Review all policies  
● Mid Year check in with staff, obtain feedback  
● Share with any changes or amendments with Parents/Students  
● Update Website and Studio App  

LONG TERM - ANNUALLY/AS NEEDED 

● Annual Review and Updates and Induction of New permanent Staff  

STANDARD 5 - Equity is upheld and diverse needs respected in policy and practice. 

Trilogy Dance Company, including all staff and volunteers, recognises and understands the diverse 
circumstances of our dancers. We are committed to providing appropriate support and responding 
with care to children and young people who may be vulnerable. 

Children and young people have access to information, support, and complaints processes that are 
culturally safe, accessible, and easy to understand. 

Trilogy Dance Company gives equal consideration and support to the needs of dancers with disability, 
those from linguistically diverse backgrounds, children and young people who are unable to live at 
home, and lesbian, gay, bisexual, transgender, and intersex children and young people. All individuals 
are treated with fairness and respect and share the same rights and responsibilities within our 
community. 

We are an inclusive, accepting, and respectful dance school and actively support the needs of 
Aboriginal and Torres Strait Islander children and young people.  

A copy of our policies can be translated on request if needed.  

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Trilogy Dance Company offers part payment plans for families experiencing financial hardship 
and provides assistance to separated families where communication may be difficult or non-
existent. We support dancers and families who are identified as vulnerable.  

● Dancers and families are encouraged to reach out to our staff whenever a situation arises. 
Contact can be made in person, or via email.  

● Child Safety Officers are the first point of contact for staff, students, and parents or guardians. 
All complaints or concerns are acknowledged and addressed within 24 to 48 hours. 

MEDIUM TERM - 2026+ 

● Review all policies on a regular basis. 
● Conduct a mid-year check-in with staff, and gather feedback from parents and students.  



● Communicate any changes or amendments clearly with our community. 

LONG TERM - ANNUALLY/AS NEEDED 

● Annual Review and Updates and Induction of New permanent Staff & volunteers.  

STANDARD 6 - People working with children and young people are suitable and supported to reflect child 
safety and wellbeing values in practice. 

At Trilogy Dance Company, the hiring of staff includes personal references from current teachers and 
reference checks with other professionals within the dance industry. All applicants undergo pre-
employment screening checks, along with a phone or in-person interview. We place strong emphasis 
on reliability, consistency, child safety, and wellbeing, and seek staff who are passionate, hardworking, 
and willing to go the extra mile for their students. 

All staff and volunteers are required to hold a current Working with Children Check (WWCC) or 
equivalent background check and must acknowledge and comply with the Trilogy Dance Company 
Code of Conduct. 

All new staff and volunteers receive an appropriate induction outlining their responsibilities to children 
and young people, including record-keeping, information sharing, and reporting obligations. 

Ongoing supervision and management of staff and volunteers is centred on maintaining a strong focus 
on child safety and wellbeing. 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Staff read and all volunteers sign Code of Conduct  
● All WWCC are current and each staff/volunteer has a WWCC on file 

MEDIUM TERM - 2026+ 

● Staff and all volunteers re-sign any amended documents  
●  All WWCC of staff and volunteers are reviewed and ensure they are current and all are 

accounted for on file 

LONG TERM - ANNUALLY/AS NEEDED 

● Code of Conduct is reviewed and amended if needed at the beginning of each calendar 
year 

● Staff and all volunteers read and sign updated Code of Conduct any time it is updated 
●  All WWCC of staff and volunteers are reviewed and ensure they are current and all are 

accounted for on file 

STANDARD 7 - Processes for complaints and concerns are child-focused. 

Trilogy Dance Company maintains an accessible, child- and student-focused complaints handling 
system that clearly outlines policies and procedures for managing different types of complaints, 
breaches of relevant policies or the Code of Conduct, and obligations to act and respond 
appropriately. 

Our complaints handling processes are clearly communicated and understood by children and young 
people, families, staff, and volunteers, and are culturally inclusive and accessible. 



All complaints are taken seriously and responded to promptly, respectfully, and thoroughly. Child Safety 
Officers are the first point of contact for students, staff, and parents or guardians. 

Trilogy Dance Company has policies and procedures in place for reporting complaints and concerns 
to relevant authorities, whether or not reporting is legally required, and cooperates fully with law 
enforcement when necessary. All staff and volunteers comply with reporting, privacy, and employment 
law obligations in accordance with the Complaints and Grievances Policy. 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 
● New Complaints and Grievance Policy uploaded and accessible 
● Ensure grievances and complaints can be communicated promptly and dealt with efficiently 

MEDIUM TERM - 2026+ 

● Review Complaints and Grievance Policy each calendar year 
● Share updated policy 

LONG TERM - ANNUALLY/AS NEEDED 

● Review Complaints and Grievance Policy each calendar year 
● Share updated policy 

STANDARD 8 - Staff and volunteers are equipped with the knowledge, skills and awareness to keep children 
and young people safe through ongoing education and training.  

Staff and volunteers are equipped to respond effectively to child safety and wellbeing concerns, and 
to appropriately support colleagues who disclose harm and with the skills and knowledge to build 
culturally safe environments for children and young people, in line with Trilogy Dance Company’s 
Inclusion Policy. 

We have provided relevant websites to assist staff and volunteers.  

https://www.childabuseroyalcommission.gov.au/sites/default/files/AG.DIBP.02.0033.001.0178_R.pdf 
https://www.pregnancybirthbaby.org.au/recognising-signs-of-abuse-in-children 
https://www.vic.gov.au/child-protection-early-childhood-protect/identify-signs-child-abuse 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Post relevant links for Staff and Volunteer Parents 
● Continue to practice and develop inclusion policy  
● Share updated policies  

MEDIUM TERM - 2026+ 

● Include links to information in staff induction information at the beginning of the year 
● Include inclusion policy to staff induction information 
● Include staff acceptance of policies teacher agreement 

https://www.childabuseroyalcommission.gov.au/sites/default/files/AG.DIBP.02.0033.001.0178_R.pdf
https://www.pregnancybirthbaby.org.au/recognising-signs-of-abuse-in-children


LONG TERM - ANNUALLY/AS NEEDED 

● Include links to information in staff induction information at the beginning of the year 
● Include inclusion policy to staff induction information 
● Include staff acceptance of policies teacher agreement 
● Action Ensure all policies are up to date at the beginning of each year  

STANDARD 9 - Physical and online environments promote safety and wellbeing while minimising the 
opportunity for children and young people to be harmed. 

Staff and volunteers identify and mitigate risks in online and physical environments without 
compromising children’s rights to privacy, information, social connection, and learning. All online 
activity is conducted in line with Trilogy Dance Company’s Code of Conduct and Child Safety and 
Wellbeing Policies, with any breaches reported to the Child Safety Officer/Director. 

Policies are in place to safeguard children and young people when using third-party facilities and 
services, including competition and theatre venues. 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Child Safety Officers are the first point of call for staff, students, and parents/guardians/carers. 
● Any concerns are dealt with within 24-28 hours by the Child Safety Officers/Director 

MEDIUM TERM - 2026+ 

● Review all policies in regards to Child Safety obtain feedback and consult with parents/
students in order to review current policies 

● Share any changes or amendments. 
● Update Website and Send via our app  

LONG TERM - ANNUALLY/AS NEEDED 

● Annual Review and Updates and Induction of New permanent Staff & volunteers. 

STANDARD 10 - Implementation of the Child Safe Standards is regularly reviewed and improved. 
Trilogy Dance Company regularly reviews and improves its child safety and wellbeing practices. 
Policies and procedures are updated promptly in response to incidents, identified risks, or legislative 
changes, with families notified of any updates via TeamApp. 

Complaints, concerns, and safety incidents are analysed to identify underlying causes and inform 
continuous improvement. Findings and outcomes are shared with staff and volunteers, families, and 
children and young people as appropriate. 

Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● Child Safety policies are shared with community on our website and hardcopy at studio  
● Feedback is sought from parents committee/staff/parents about child safety policies 

MEDIUM TERM - 2026+  

● Review all policies in regard to Child Safety obtain feedback. Consult with parents/students in 
order to review current policies 

● Share any changes or amendments  



● Remind families about policies and procedures  
● Code of Conduct reviewed by staff and volunteers 

LONG TERM - ANNUALLY/AS NEEDED 

● Annual Review and Updates 
● Induction of New permanent Staff & volunteers. 
● Code of Conduct signed by staff and volunteers when updates occur 

STANDARD 11 - Policies and procedures document how the organisation is safe for children and young 
people. 

Trilogy Dance Company’s policies and procedures address all required Victorian Child Safe Standards. 
These policies are clearly documented, written in accessible language, and made available to all 
families via our website or hard copy at the studio. Policies and procedures are also accessible to 
external parties through the Trilogy Dance Company website. All staff receive all policies and 
procedures.  

Trilogy Dance Company policies and procedures are developed with guidance from Dance Arts 
Alliance with whom we are accredited with, informed by discussions with industry professionals and 
teachers, consultation with local primary and secondary school staff, and feedback from parents and 
students within the Trilogy Dance Company community. Local school policies are also referenced to 
ensure alignment with local guidelines and expectations. 

It is a condition of employment and volunteering that all staff and volunteers understand, comply with, 
and implement Trilogy Dance Company’s policies and procedures at all times. 

 
Trilogy Dance Company ACTION PLAN 

SHORT TERM 

● All new policies are shared with the community on website and hardcopy at the studio.  
● Feedback is sought from staff/parents about all policies and procedures 

MEDIUM TERM 

● Review all policies and procedure documents 
● Obtain feedback and consult with parents/students 
● Share amendments with Staff/Volunteers and Families  
● Update Website 
● Remind our community where to locate policies 
● Ensure all policies are aligned and are accessible 

LONG TERM 

● Annual Review and Updates to policies 
● Policies presented as a package upon Induction of New permanent Staff & volunteers 

 

We are very proud to be a Child Safe Organisation, having completed our training with Keep Kids Safe 
In Dance in 2017, in January 2022 and again once the new Child Safe Standards were released in 

APPENDIX 1 - Child Safety Code of Conduct (updated Jan 2026) 



September of 2022. Our Directors place students first in all policy development, hiring processes and 
ongoing training of staff. Staff at all levels as well as volunteers visiting onsite or at an event are 
committed to, and bound by the following conduct. All staff are responsible for the safety, and 
protection of children by: 

● Adhering to, and advocating for our Child Safe Policy 
● Taking reasonable steps to ensure children and young people are safe at all times 
● Treating staff, parents and students with respect at all times 

Staff are expected to: 

● Be kind, caring, respectful, and a safe, trusted person for all students, with awareness of those 
who may require additional support. 

● Maintain high standards of behaviour and lead by example at all times. 
● Seek guidance from Child Safety Officers if a child discloses a concern, ensuring the child’s 

privacy is respected. 
● Uphold all Trilogy Dance Company policies and procedures at all times, both on-site and off-

site. 
● Immediately report any allegations, suspicions, or disclosures of misconduct or abuse to the 

Child Safety Officer and Directors, and where required, to parents/guardians and Victorian 
Police. 

● Report any allegations of misconduct or abuse immediately to the parent of the child as well 
as the Child Safe Officer/Directors of the organisation, or if required, the Victorian Police 

	 All staff must NOT: 

● Discriminate against a child based on the protected classes (eg race, disability, gender) 

● Develop a personal relationship with a child or young person, other than being friendly and 
supportive within a group environment 

● Engage in any affectionate, inappropriate, or sexual relationship with any student. 
● Bring personal issues or stresses into the teaching or working environment. 
● Connect with students on personal social media accounts that contain inappropriate or adult 

content. 
● Ignore, minimise, or disregard any action or situation that may cause harm to a child at Trilogy 

Dance Company. 
● Ignore or fail to act on suspected or disclosed child abuse. 
● Fail to comply with Trilogy Dance Company’s policies, procedures, and Code of Conduct. 
● Ignore or disregard any suspected or disclosed child abuse 

Trilogy Dance Company is committed to providing a safe, professional, fun and nurturing environment, 
where we aim to instil a true passion for dance in all of our students, and to assist in the development of 
other important life skills such as respect, teamwork and commitment.  
 
To ensure a safe, fun and positive experience for everyone involved, it is imperative for students, 
parents/guardians and staff, to understand and comply with our Code of Conduct. 

Our Code of Conduct sets out the expected behaviour of adults with children and young people in our 
school. 

All Trilogy staff, volunteers, contractors and any other adult involved in child-connected work must 
follow the Child Safety Code of Conduct. 

APPENDIX 2 - General Code of Conduct (updated Jan 2026) 



The General Code of Conduct applies to all physical and online environments used by students.  

Students at Trilogy Dance Company are expected to: 

• Treat all staff, volunteers, students, and parents or guardians with respect at all times 

• Be welcoming, inclusive, and supportive of all individuals, regardless of ethnicity, race, culture, 
gender identity, religion, or ability 

• Attend classes regularly unless unwell, injured, or in the event of a family emergency 

• Arrive at least 10 minutes early to safely warm up and be prepared for class 

• Wear correct uniform with neat hair and appropriate, safe footwear for each dance genre 

• Honour commitments to classes, competitions, performances, rehearsals, and concerts 

• Behave respectfully in and out of the classroom, including using appropriate language and 
actions 

• Follow all teacher instructions and studio rules to ensure a safe learning environment 

• Respect studio facilities, equipment, costumes, and property at all times 

• Serve as a positive role model for peers and younger students 

• Use rubbish bins provided and clean up after snack breaks 

• Keep mobile phones out of the classroom unless directed by a teacher for choreography or 
educational purposes 

• Maintain appropriate online behaviour and boundaries 

• Not engage in private communication with staff via social media or messaging platforms, 
except for dance-related matters ie - letting your teacher know you are going to be late or 
absent. Preferably, a parent will do this.  

• Ensure a parent or guardian has access to and is aware of any communication between 
students and staff 

• Ask a teacher, staff member, or trusted adult for help if feeling unsafe, uncomfortable, or 
unsure about anything 

Child Safety Expectations 

• All students have the right to feel safe, respected, and supported at all times 

• Bullying, harassment, discrimination, or inappropriate behaviour of any kind will not be 
tolerated 

• Students are encouraged to speak up if they witness or experience behaviour that makes 
them or others feel unsafe 

Student Etiquette

Parent/Guardian/Carer Etiquette 



Parents and guardians are expected to: 

• Treat all staff, students, and other families with respect at all times 

• Be welcoming, inclusive, and supportive of all individuals, regardless of ethnicity, race, culture, 
gender identity, religion, or ability 

• Ensure students are dropped off and collected safely. For “drop and go” families, students 
must be collected from inside the building 

• Keep contact details up to date and regularly check emails and official correspondence from 
administration 

• Notify the Studio Director or child’s teacher of any absences, injuries, or illnesses as soon as 
possible 

• Refrain from entering classrooms before, during, or after classes unless invited by staff. All 
enquiries should be directed via email 

• Use email as the primary form of communication. Social media platforms (including Instagram 
and Facebook) are not to be used for correspondence 

• Maintain appropriate online behaviour and boundaries in line with child safety expectations 

• Ensure parents or guardians have dual access to their child’s social media accounts as an 
added child safety measure 

• Raise any concerns respectfully by making an appointment with the Studio Director/Child 
Safety Officer, via email or by submitting an incident report 

• Keep noise to a respectful minimum in waiting areas while classes are in session, to allow 
students and teachers to remain focused 

• Supervise siblings at all times and ensure studio facilities are respected and waiting areas are 
kept clean and tidy 

• Support studio policies, staff decisions, and behaviour expectations to maintain a safe and 
positive learning environment 

• Use rubbish bins provided and clean up after snack breaks 

• Respect studio facilities, equipment, costumes, and property at all times 

All staff at Trilogy Dance Company are expected to: 

• Treat all students, parents or guardians, colleagues, and volunteers with respect, 
professionalism, and courtesy at all times 

• Model exemplary conduct by demonstrating behaviours, values, and principles consistent with 
the Code of Conduct, Child Safe Policy & Inclusion Policy 

• Act in the best interests of children and young people at all times 

• Use appropriate, respectful, and professional language in all interactions 

Staff Etiquette 



• Create a safe, inclusive, and supportive environment free from discrimination, bullying, 
harassment, racism, violence, or anti-social behaviour 

• Not discriminate against any child or parent or guardian in any way 

Child Safety & Reporting Responsibilities 

• Take all concerns raised by students, parents or guardians, or colleagues seriously and respond 
appropriately 

• Report all incidents or concerns relating to bullying, abuse, harassment, racism, or violent 
behaviour to the Studio Director/Child Safety Officer 

• Comply with all mandatory reporting and legal obligations, including reporting to external 
authorities where required 

Professional Boundaries 

• Maintain appropriate professional boundaries with all students and families at all times 

• Not engage in contact with any child or family outside of the studio without the knowledge 
and consent of Trilogy Dance Company 

◦ (Competitions, performances, and approved events are excluded where staff are 
supporting students) 

• Not engage in private communication with students via social media or messaging platforms 

• Ensure that where a student has a social media account, a parent or guardian has dual 
access and supervises all online communication 

• Ensuring, as far as practicable, that adults are not alone with a student – one-to-one. 
Interactions between an adult and a student are to be in an open space or in line of sight of 
another adult.  

• In the event of a private coaching class, studios will remain easily accessible for parents and 
cameras will be streaming to the TV in the foyer.  

Physical Contact & Supervision 

• Only engage in physical contact with students when necessary for instructional purposes (e.g. 
correcting technique, spotting for acrobatics), and in a professional, appropriate, and child-
safe manner 

• Always explain the purpose of any physical correction and seek verbal consent where 
appropriate 

Concerns & Support 

• Raise any concerns by arranging a confidential meeting with the Studio Director/Child Safety 
Officer 

• Participate cooperatively in any investigation or review process 

• Support timely, calm, and respectful resolution of all matters in the best interests of the child or 
young person 

 

Inclusion Policy 



 Trilogy Dance Company is committed to providing a welcoming, inclusive, and safe environment 
where every dancer feels valued and respected. We believe dance should be accessible to all 
children and young people, regardless of background, ability, or circumstance. 

We support and include dancers of all abilities, cultures, identities, family structures, and individual 
needs. Discrimination, exclusion, bullying, or harassment of any kind is not tolerated. 

Trilogy Dance Company will make reasonable adjustments where possible, work collaboratively with 
families, and encourage respectful, kind, and inclusive behaviour across all classes and activities. All 
staff are expected to uphold inclusive practices in line with our Child Safety and Wellbeing policies. 

We value open communication with families and are committed to continuously reviewing our 
practices to ensure our environment remains inclusive and supportive for all. 

 —————————————————————————————————————————— 

Trilogy Dance Company is a Child Safe organisation and is fully committed to understanding, 
implementing, and complying with the Victorian Child Safe Standards and National Principles for Child 
Safe Organisations. 

We are proud to provide a family-friendly, inclusive, and safe environment, supported by high-quality 
training and performance opportunities that we have offered for many decades. The wellbeing and 
safety of children and young people is at the core of everything we do. 

To maintain these standards, it is essential that all parents and guardians, students, staff, and volunteers 
who engage with Trilogy Dance Company comply with our Child Safe Policy, Code of Conduct, and 
Terms and Conditions. This shared commitment allows us to operate professionally while nurturing and 
guiding young dancers in a safe, supportive, and respectful environment. 

We thank you for your understanding and cooperation. By reading, signing, and submitting this form via 
the Registration Portal (or similar), you acknowledge, accept, and agree to abide by the Child Safe 
Policy, Code of Conduct and Inclusion Policy as set by Trilogy Dance Company. 

Purpose 

At Trilogy Dance Company, we are committed to providing a safe, inclusive, and respectful 
environment for all students, families, and staff. We value feedback and take all complaints and 
grievances seriously. This policy outlines a clear and fair process for raising and resolving concerns in a 
timely and respectful manner. 

Our Commitment - We will: 

• Listen respectfully and without judgement 
• Treat all complaints confidentially and sensitively 
• Act in the best interests of all students 
• Follow fair and transparent processes 
• Comply with the Victorian Child Safe Standards 

What is a Complaint or Grievance? - A complaint or grievance may include 
concerns about: 

• Student wellbeing or safety 
• Staff conduct or behaviour 

APPENDIX 3 - Complaints & Grievances (updated Jan 2026) 



• Class structure, teaching, or choreography 
• Communication or administrative processes 
• Bullying, harassment, or discrimination 
• Any situation where a family feels dissatisfied or concerned 

Guiding Principles - All complaints will be handled in accordance with the 
following principles: 

• Respect – All parties are treated with dignity 
• Confidentiality – Information is shared only when necessary 
• Fairness – All perspectives are considered 
• Timeliness – Matters are addressed promptly 
• Child Safety First – The safety and wellbeing of children is always the priority 

How to Raise a Concern - We ask that all concerns are raised directly with the 
studio via email: admin@trilogydancecompany.com.au 

Please include: 

• Your name and contact details 
• Your child’s name (if applicable) 
• A clear description of your concern 
• Any relevant dates, times, or supporting information 

Important: 
We do not accept complaints via social media, messaging apps, or through other parents. This ensures 
privacy, accuracy, and a respectful process. 

Complaint Handling Process 

Step 1: Acknowledgement 

• We will acknowledge receipt of your complaint within 2–3 business days 

Step 2: Review 

• The matter will be reviewed by the Studio Director or appropriate staff member 
• Additional information may be requested if required 

Step 3: Resolution 

• We aim to resolve complaints within 7–14 business days, depending on complexity 
• You will be notified of the outcome and any actions taken 

Serious Concerns & Child Safety 

Any concerns relating to: 

• Child safety 
• Abuse or harm 
• Serious misconduct 

Will be: 

• Escalated immediately to the Child Safety Officers 



• Managed in line with our Child Safe Policy and legal obligations 
 

Child Safety Officers: 

• Amanda Toward (Studio Director) & Joanne Urria-Couret 

Where required, matters may be reported to relevant authorities. 

Confidentiality 

All complaints will be handled with discretion. Information will only be shared with those directly 
involved in resolving the matter. 

We ask all families to respect this process and avoid discussing concerns with other parents or students. 

Unreasonable or Vexatious Complaints 

Trilogy Dance Company reserves the right to: 

• Decline to engage with complaints that are abusive, threatening, or not made in good faith 
• Manage repeated complaints that have already been addressed 

Continuous Improvement - We view feedback as an opportunity to improve. Where 
appropriate, outcomes from complaints may be used to: 

• Improve policies and procedures 
• Enhance communication 
• Strengthen our studio environment 

Policy Review - This policy will be reviewed annually to ensure it remains compliant with 
Victorian regulations and best practice. 

Final Note - We encourage open, respectful communication at all times. Our goal is to work 
collaboratively with our families to ensure every student feels safe, supported, and proud to be part of 
our community. 

Trilogy Dance Company 

www.trilogydancecompany.com.au 
admin@trilogydancecompany.com.au 

EPPING, VICTORIA 
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